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1z:r::vANK f ØStlANOE 1

No• QuHtlon Anaør
'l. ENTITY& OWNERSHIP
1 Full Legal name

SPAREBANK 1 ØSTLANDET

2 Append a 11st of foreign branches which are
covered by this questionnaire N/A

3 Full Legal (Registered) Address
STRANDGATA 15
2317 HAMAR
NORWAY

4 Full Pr1rrary Business Address (if differenl from NIA
above)

s Daw of Entity rncotporation/establishment 1 MARCH 1988

6 Select type of ownership and append an ownership
chart 1f ava lable

6a Publicly Traded (25% of shares publicly traded) Yes
6 a1 If Y, ind cate lhe exchange lraded on and licker

OSLO BØRS (EURO~EXT OSLO STOCK EXCHANGE)
symbol TICKER SPOL

6b Member Owned/Mutual No
6c Government or State Owned by 25% or more No
6d Privately Owned Yes
6 d1 If Y, provide details of shareholders or ultimate

SHAREHOLDER >10%.beneficial owners with a holding of 10% or more SPAR:BANKSTIFTELSEN HEDMARK
uBO: 'J/A

D
7 % of the Enllly's total shares composed of bearer

shares DOC%

a Does the Ertily, or any of its branches, operate under
an Offshore Banking License (OBL)? ~o

8a If Y, provide the name o' the relevant branch/es
which operate under an OBL

9 Does the Bank have a Virtual Bank L cense or
provide services only lhrough online channels? No

iO Provroe Legal Entity lcenntier (LEI) IT avauaoie 549300VRl/6G42M8OW,49

2. AML, CTF & SANCTIONS PROGRAMME
11 Does the Entity have a programme that sets

minimum AML, CTF and Sanctions standards
regard ng the following components.

11 a Appointed Officer WIih sufficient
experience/expertise Yes

11 b Adverse Information Screening Yes
11 C Beneficial Ownership Yes
11 d Cash Reporting Yes
11 e CD□ Yes
111 EDD Yes
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11 g Independent Testing Yes
11 h Periodic Review Yes
111 Pol.eies and Procedures Yes
11] PEP Screening Yes
11 k Risk Assessmenl Yes
111 Sanctions Yes
11m Suspicious Acltv1ly Reporting Ye,
11 n Training and Education Yes
11 o T-ansaction Monitoring Yes
12 Is the Entity's AML, CTF & Sancuons policy apcrcveo

al leas! annually by the Board or equivalent Senior Yes
Ma.1agemenl Cornrmtlee?

13 Does the Entity use third parties to carry cul any
components o' its A\.1L, CTF & Sanct ans No
programme?

13 a If Y, provce further oetaus

14 Docs the entity have a whistleblower policy? vas
3, ANTI BRIBERY & CORRUPTION
15 Has the Entity documented poneres and procedures

consistent with apohcable ABC regulations and vesreqt.irernents re reasonably prevent, detect and
report bribery and ccnuptior-?

16 Does the Entity's internal audit n.ncnon or other
mdopcncent lhJrd party cover ABC 0ohc1es and Yl'.!s
Procedures?

17 Does the Entity provide mandatory ABC training ta
17a Board and Senior Committee Management V~
17b tst Line or Defence Yes
17c 2nd Line of Defence vas
17 d 3rd Line of Defence No
17e ....hird parties to which specir c compl anee acnvutes

subjecl to ABC r sk have oeen outsourced Not applicable

17 f Nan-employed workers as apprcnnate
(contractors/consultants) Yes

4, AML, CTF & SANCTIONS POLICIES & PROCEDURES
18 Has the Entity documented poneres and procedures

consistent with applicable AML, CTF & Sanctions
regulal ans and reqwremenls ta reasonably prevent.
detect and report

18 a Money laundering Yes
18 b Terronst financing Yes
18 C Sanctions violations Yes
19 Docs the Entity have oolicies arid oroceourcs tha:·
19 a Proh1011 the opemnq and keeping of anonymous

and fictitious named accounts Yes

19 b Prohioil the opening and keeping of accounts for
unhcensed banks and/or NBFls V.?S

19 C Prohibit dealing with other enunes lhat provide
banking services to ..mhcensed banks Vr.:s

19 d Prohibit accounts/relallonships with shel banks Yes
19e Prohioil dealing with anolher Entity that provides Ye!=;

services to shell banks
19 f Prohibit opening and ke~p.ny of accour-ts for

Section 3 1 1 designated entities Yes

19 g Prohibit opentng and keeping of accounts for any
of unhcensed/unregulatcd remittance agents,

Yesexchanges houses. casa de carnbio, bureaux de
charge or rnor:ey transfer agents

19 h Assess the risks of relationships witn domestic and
Iorerqn P:.Ps, mcludmg therr 'am ly and close V~S

associates
19 i Defne the process fnr P.sr.al;ttlng r111anciøl crime

nsk rssuesrpoteoually suspsciovs act1v1:y 1dcnt1fied ves
by employees

19j Outhne the processes regarding screening for
sanct ans, PEPs ard Aoverse Med1a/Nega\lve ves
News

t.. The W.i, <.t,e,g G·ou 2'i'l2] rccc v· 2



Wolfsberg Group Ftnanclal Crtme Compllance Questionnaire 2023 (FCCQ V1 .2)

20 Has lhe Eotlty defined a nsk tolerance statement or
similar cocurr-ent which defines ar sk boundary Ye:;
nround their business?

21 Does the Entity have record relention procedures
that comply wilh applicable laws? Yes

21 a If Y what is the retention period?

5 yca-s or rno-e

S. KYC, COO and EDD
22 Does the Entity venfy the identity of the customer? Yes
23 Do the Entry's cohoes a-id procedures set out wher

COD must be completed, eg at the urne o' Yes
onboardmg or w lh1r 30 days?

24 Which of the following does the =ntity gather and
reta1r when conducting COD? Select all thai apply

24 a Customer identification Yes
24 b Expected activity Yes
24 C Nature of business/employment Yus
24 d Ownership structure Yes
24 e Product usage YP.5

24 f Purpose and nature a' relat onshio Yes
24 g Source of funds Yt:s
24 h Source of wealth Yes
25 Are each of the following identified:
25 a Ultimate beneficial ownership Yes
25 al Are ultimate beneficial owners verified? Yes
25 b Autnorised signalenes (where aopl cable) Yes
25 C Key controllers Ye,
25 d Otlier relevant parties Yes
26 Does the due diligence orocess result n customers

receiv ng a risk classificat on? Yes

27 Does the Entity have a nsk based approach to
screening customers and connected parties to

Yescctor-mne whether lhey aro PEPs, or controlled by
PEPs?

28 Does the Entity have ocl cies. procedures ane
processes to review and escalate potential maiehes
from screening customers and connected parties to VGS
determine whether lhey are 0EPs, or conlrolled oy
PEPs?

29 Is KYC renewed at defined Irecuencres based on
nsx rating (Periodic Reviews)? Y:_!S

29 a If yes. select all tral apply
29 a1 Less tnan one year Na
29 a2 1 - 2 years Yes
29 a3 3 -4 years Yes
29 a4 5 years or ,iorc No
29 as T~,gger-based or perpetual mon,tonng reviews Yes
29 a6 Otncr (please specify) NIA

30 From the hst below wtiich categones of customers or
industries are subject I.JEDD ard/or are restricted. or
prcrubited by the Ent Ly's FCC programme?

30 a Arms, Defence, Military Do n.:>! have this cateqorv cf customer or mdustrv
30 b Respondent Barks Do not have this ceteqorv of customer o· mdLslty
30 bl I' EJD or EDD & restncted, does the EDD

assessment contain lhe elerr'ents as sel cul in lhe vss
Wolfsberg Conespcndent Banking Princroles 2022?

30 C Embassies/Consulates Always subject lo EDD
30d Extractive 1,,dustr es EDD O'l ns-coascd aporoccn
30 e Gambling customers Do not nave this :01~--gory •..:f customer or indwsi1·
30 f General Trading Companies EDD en nsv-oasad approach
30 g Marijuana-related Entities Do not have this category cf customer or industry
30 h MSB/MVTS customers EDD on nsx-aased approach
30 i Non-account customers Do nol have ttus caregory of customer or induslry
30/ Non-Governmenl Organisations EDD 0•1 nsc-uascc epur .;a,·h

30 k Non-resident customers E:JO u·, isk-uesed anorcacn
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30 I Nuclear power Jo not t-ave tt'ts category or cusrcrr-er er 1rdustry
30 m Payment Service Providers Atw;:iys subject to ED:J
30 n PEPs Alwdy, subj~ tu E DJ
30 o PEP Close Associates Always subject to EDD
30 p PEP Related Always subject to EDD
30 q Precious metals and stones EDD on risx-based approach
30 r Red hght busmesses/Adult entertainment Always subject to '=.DJ
30 5 Regulated charities ::oo on nskbesed apprcact-
30 t Shell banks Protubrted
30 u Travel and Tour Cornpaores !=DO on risk-based approacf
30 V Unregulated charities Always subject I::> EDD
30w Used Car Dealers EDD on ris-c-based apnroactt
30 X Virtual Asset Service Provrders Always subject lo EDD
30 y Other (specify)

NIA

31 ff restncted, provide details of the restr cnon NIA

6. MONITORING & REPORTING
32 Does the Entity have nsk based poneres. orocedures

and rnorulcrinq processes for lhe ident ficatron and Yes
-eporttr-q o' suspicious activity?

33 What is :he method used by the Erillty lo monitor
transactions for susp cious activitres? Au!omated

33 a If manual or combination selected, specify wtiat
type of transactions are mon tored manually

34 Does the Enuty have regL.-lat ory recviremenls to
report suspscious transactions? Yes

34 a ff Y does the Enttty l-ave polices. procedures and
processes ;o cor-pty w th susprctoi.s transact ans Yes
reporting req.nrernents?

35 Does the Entity have poneres procedures and
processes to review and escalate matters ansing
rrom the rnorutcnnq of customer transactions ana YP.S

activity?

7. PAYMENT TRANSPARENCY
36 Does the Enlily adhere :o the WolfsOerg Group

Payment Transparency Standards? Yes

37 Does the Entity have policies, procedures and
processes lo comply with ard have ccntrots 1n

place to ensure compliance with:

37 a FATF Recommendation 16 Yes
37 b Local Regctations Yes
37 b1 If Y, Specify the regulation THE (NORWEGIAN) A~-•-MONEY LAt..N~ERlNG ACT. 15 OCTOBER

2018

37 C If N, exp/an

8. SANCTIONS
38 Does the Entily have a Sancl ons Polley approved by

management regarding comchance with sanctions
law applicable to the Entity, including with respect lo Yes
its business conducted with, or through accounts
hela at foreign financ al inst tuuonsv

39 Does the Erit1ly have policies, procecures or other
centrals reasonably designed to prorunt and/or
detect actions taken to evade applicable sanctions

Yesprotutnt ans, such as str ppmg, or the resubmrssron
andlor mask•rg of sancl ans relevant irformalion m
cross border uansacticns?
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40 Does rhe Entity screen its customers, including
beneficial ownership information collected by the

YesE"ltity, dunng onboardmg and regularly therea'ter
aqalnst Sanctions Lists?

41 Select the Sanctions Lists used by the Entity in its
sanctions screening processes

41 a Conso idared United Nahons Security Council
Sanctions List (uN) .Jsed for screening custcme-s and be-øncra! owners and for fritering transact

41 b United States Department of the Treasury's Office
cf Foreign Ass els Cont-ol (OFAC)

Use::! for filler1ng transact onat data

41 C O'fice ar Financia Sancuons lrrp e-nentaucn H\H
(OFS) Used for hltcnng :ransact·onal cata

41 d European Uruon Consolidated List (EU) Used fm screenu-q customers and beneficial owners and for filtenno rransac.
41 e Lists mainta ned by other G7 member countnes Nol used
41 I Other (specify) NORWEGIAN GOVER~ME~7 SANCTIONS LIST

42 Does ire Entity have a physical presence, e.g.
branches, subsidiaries, er represertauve offK:es
located in countriesrreqions against which UN No
OFAC, OFSI, EU ar G7 memoer courmcs have
enacted comprehensive IunsdIcltor•based Sanct ans?

9. TRAINING & EDUCATION
43 Does the Entity provide mandatory training, which

tndudes
43a Identification and repon.ing or transactions to

government authcritres fes

43 b Examples of cfifferent forms of money laundering,
terrorist 'inancmg and sanctions violations relevant Yes
for the types of products and services o'tered

43 C Internal pol eies for conlrolling money laundenng,
terrorist 'inanctng and sancuons violations

Yes

43 d New issues that occur in the market. e.g significant
regulalory actions er new regulations Yes

44 Is the above mandatory training provided to
44 a Board and Senior Committee Management Yes
44 b tst Line of Defence Yes
44 C 2nd L ne of Defence vus
44 d 3rå Line of Defence ~o
44 e Third parties to which specific FCC activn es have

oeen outsourced Yes

44 I Non-employed workers {contractors/consultants) Yes

10. AUDIT
45 fn addit on :o inspections by the government

supervisors/regulators, does lhe Entity have an
internal audit funct an, a testing function or otner
independent third party, or both, that assesses FCC Yes
AML, CTF, ABC, Fraud and Sanctrons policies and
practices on a regular basis?

Slgnatu~ Pag!::

Wolfsberg Gr:J,,O Fmaec al Cnme Cumpha,cc Ouesuonnarre 2023 (FCCQ Vl 2)

SPA'<EBANK 1 ØSTLANDE-
(Fmanc al lnstnulion .,a,re)

JOHAN ØVERSETH RØSTØEN
I, 'Seruor Compllan-:e \1arager- Second ctoe rep-esenrat.vet certtty lhat I rave read and
understood Ibrs
dedaralion that ti-te arswers orov.ded 1n this vVcl'sbr.rg FCCO are comp ele and correct to my honest oel er

061· 212025 r:«:1,'1~ e: (Srqnature & Date)
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