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statement pursuant to the Transparency Act, and the processes for handling information requests and 
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1. PURPOSE 

SpareBank 1 Sør-Norge (“the Group”) is committed to safeguarding fundamental human rights and decent 
working conditions. This commitment is rooted in the Group’s overarching sustainability strategy and 
sustainability policy, as well as its Code of Conduct. It is central to the vision of being a responsible and 
sustainable financial group and is an integrated part of the Group’s contribution to sustainable transition. 

This Standard elaborates on the international standards on which the commitment is based, what the 
commitment entails, and how it is linked to the Group’s policies, guidelines, and standards. 

The Standard ensures that the Group complies with legal requirements to conduct due diligence 
assessments, to report on its due diligence processes, and to manage information requests and any 
deviations. 

 

2. TARGET GROUP 

This Standard applies to the entire SpareBank 1 Sør-Norge Group (including subsidiaries with and without 
an independent reporting obligation under the Transparency Act). It is particularly relevant for employees 
who receive information requests and for roles involved in the Group’s due diligence processes. 

The Group expects business partners—including customers, partners, and suppliers—to comply with this 
Standard and to communicate the same expectations to their own business partners. 

 

3. DEFINITIONS 

3.1 Fundamental Human Rights 

Internationally recognised human rights as set out in, among others: 

• The UN International Covenant on Economic, Social and Cultural Rights 
• The UN International Covenant on Civil and Political Rights 
• The UN Universal Declaration of Human Rights (UDHR) 
• ILO core conventions on fundamental principles and rights at work 

3.2 Decent Working Conditions 
Work that respects fundamental human rights, ensures health, safety, and the working environment, and 
provides a living wage. 

  

https://www.sparebank1.no/nb/sr-bank/om-oss/baerekraft/Aapenhetsloven.html
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3.3 Supply Chain 
Any supplier or subcontractor contributing to the delivery or production of goods, services, or other inputs 
throughout the value chain—from first processing of raw materials to the delivery of a final product or 
service to the customer by the Group or its subsidiaries. 

3.4 Business Partners 
Any entity with which the Group or its subsidiaries has obligations or rights, and/or that contributes to the 
activities of the Group or its subsidiaries but is not part of the supply chain. 

3.5 Due Diligence Assessments 
Due diligence assessments shall: 
 

1. Embed responsibility 
2. Identify and assess actual and potential negative impacts 
3. Implement measures where relevant 
4. Follow up on implementation and measure results 
5. Communicate with affected stakeholders 
6. Provide remediation where necessary 

 

4. GOVERNING PRINCIPLES AND REQUIREMENTS 

4.1 The Transparency Act 
The Group has more than 50 employees, annual revenue above NOK 70 million, and a balance sheet total 
exceeding NOK 35 million. It is therefore covered by the Norwegian Transparency Act of 18 June 2021 no. 
99. Subsidiaries that meet at least two of these criteria (updated in chapter 8) have an independent 
reporting obligation. The Group’s statement must therefore also cover these subsidiaries, unless they 
publish separate statements; their boards must sign the statement. 

4.2 Reporting Obligation 

4.2.1 Due Diligence Assessments 

The Group must publicly disclose its due diligence assessments, including how the work is organised, and 
the guidelines and procedures for managing actual and potential negative impacts on human rights and 
decent working conditions. The statement must be published annually and made easily accessible on the 
websites of both the parent bank and its reporting subsidiaries by 30 June each year. The Group publishes a 
joint statement unless otherwise specified. 

4.2.2 Findings 

The Group must disclose actual negative impacts and significant risks identified through its due diligence 
assessments. 
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4.2.3 Measures 

The Group must disclose measures implemented or planned to halt actual negative impacts or reduce the 
risks for negative impacts related to human rights and decent working conditions, as well as the results or 
expected results of these measures. 

4.3 Information Requests 
The Group must respond to information requests related to its due diligence assessments within three 
weeks unless the request is unclear, unreasonable, concerns personal matters, involves 
competition-sensitive information, or falls outside the scope of the Act. A separate procedure is described 
in chapter 8. 

 

4.4 Requirements for Due Diligence Assessments  

The Group (including subsidiaries with or without independent reporting obligations) is committed to 
following the UN Guiding Principles on Business and Human Rights (UNGP) and the OECD Guidelines for 
Responsible Business Conduct. These require assessing risks of adverse impacts on human rights and 
decent working conditions both within the Group’s own operations and across the entire value chain, 
regardless of sector risk. 

The most significant risks for Norwegian companies often lie further out in the value chain, both upstream 
and downstream. 

Due diligence assessments shall be conducted regularly and adapted to the organisation’s size, type, 
context, and risk of adverse impacts. 

5. ORGANISATION AND RESPONSIBILITIES 
This chapter describes how the Group has organised its work to ensure compliance with governing 
principles and requirements. 

 

Responsible Responsibility 

• Executive Management, Audit 
Committee, and Board of Directors 

• CEOs and boards of subsidiaries* 

• Overall responsibility for approving the 
disclosure on due diligence 
assessments 

• Group CEO and Group Board 

• CEOs and boards of subsidiaries** 

• Signing the disclosure on due diligence 
assessments 

• Director of Sustainability 

• Lead, Social Sustainability 

• Compliance 

• Operationalising and monitoring 
compliance 

• Working group: • The working group ensures the 
Group’s due diligence efforts. A yearly 
cycle of meetings, workshops, and 
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• Subject Matter Expert, Social 
Sustainability  

• Compliance  

• People & Integration  

• Sustainability business partners 
(corporate and retail markets)  

• Savings & Investments  

• Procurement  

• Subsidiaries (see section 8)  

activities is established to follow up 
measures and risk assessment. 
Members have defined responsibilities 
according to their functional roles. 

• Subject Matter Expert, Social 
Sustainability: heads the group 

• Compliance: monitoring and 
follow-up of regulatory 
compliance   

• People and organisation: employer 
responsibilities  

• Sustainability Business Partner – 
Corporate Market: lender to the 
corporate market  

• Sustainability Business Partner – 
Retail Market: financial service 
provider to the retail market  

• Savings and investments: 
distributor of fund products  

• Procurement: purchaser  

• Subsidiaries: ensuring 
operationalisation and compliance 
within their own operations 

• Lead Social Sustainability  • Publication of the disclosure on due 
diligence assessments on the parent 
bank’s website and for subsidiaries 
with reporting obligations 

* CEOs of subsidiaries are responsible for ensuring due diligence assessments are carried out in their organisations. 

** Boards of subsidiaries are responsible for ensuring compliance with the Transparency Act and must approve the disclosure on due diligence 
assessments. 

 

6. MANAGEMENT AND REVISION OF THE STANDARD 
The Standard is reviewed annually by the Content Owner and must be approved when amended, and at 
least every three years. 

 

7. HANDLING OF NONCONFORMITIES 
Deviations from this Standard are considered undesirable events and must be registered as breaches of 
rules and guidelines in accordance with the Group’s deviation management procedures. Deviations must 
be reported in the incident database and will follow the applicable case-handling process. 
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8. REFERENCES AND RELEVANT LINKS 
The Group’s commitment to respecting human rights and avoiding involvement in human rights violations 
through business relationships is anchored in: 

• The Group’s sustainability strategy  
• Sustainability Policy 

 

Subsidiaries currently meeting at least two of the Transparency Act threshold criteria: 

• EiendomsMegler 1 Sør-Norge AS 
• SpareBank 1 Sør-Norge Forretningspartner AS 
• SR-Boligkreditt AS 

 

Relevant procedures: 

• Procedure for handling information and access requests under the Transparency Act 
 

Relevant links (mostly Norwegian): 

 

• FNs konvensjon om sivile og politiske rettigheter 
• FNs konvensjon om økonomiske, sosiale og kulturelle rettigheter 
• UN Universal Declaration of Human Rights 
• Lov om virksomheters åpenhet og arbeid med grunnleggende menneskerettigheter og anstendige 

arbeidsforhold av 18.juni 2021 nr. 99 («åpenhetsloven») 
• SpareBank 1 Sør-Norge sin hendelsesdatabase 
• FNs konvensjon om økonomiske, sosiale og kulturelle rettigheter 
• SpareBank 1 Sør-Norge sin redegjørelse for aktsomhetsvurderinger 
• Hendelsesdatabasen 

https://lovdata.no/lov/1999-05-21-30/spn
https://lovdata.no/lov/1999-05-21-30/oskn
https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://lovdata.no/dokument/NL/lov/2021-06-18-99
https://lovdata.no/dokument/NL/lov/2021-06-18-99
https://stottesr.sb1a.sparebank1.no/Sider/100216.aspx
https://lovdata.no/lov/1999-05-21-30/oskn
https://www.sparebank1.no/nb/sr-bank/om-oss/baerekraft/Aapenhetsloven.html
https://stottesr.sb1a.sparebank1.no/Sider/100216.aspx
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